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TERMS AND CONDITIONS FOR THE 2020 MUSEUM ROUNDTABLE LUNAR NEW YEAR HONGBAO INITIATIVE 

 

General Terms and Conditions 

 

1. The Hongbao Initiative begins on 4 January 2020 and ends on 2 February 2020 at all participating museums and galleries.  

2. Each visitor is entitled to only one (1) complimentary set of eight red packets while stocks last.  

3. Individual museums and galleries reserve the right to stipulate their own terms and conditions for the collection of red packets. 

For more information on the participating museums and galleries, as well as the aforementioned terms and conditions, please 

refer to the table below. Please contact the respective museums and galleries for clarifications on their own terms and 

conditions. 

4. Visitors to participating museums and galleries may be required to show proof of admission before collecting the complimentary 

sets of red packets.  

5. Collection of each red packet design is only available at the respective participating museums and galleries. The National 

Heritage Board does not provide any red packets. 

6. The red packets are strictly non-transferable, non-exchangeable and non-replaceable for credit, cash or kind in all cases, 

whether in whole or in part. 

7. The National Heritage Board reserves the right to amend privileges, terms and conditions without prior notice.  

 

Terms and Conditions for Participating Museums and Galleries 

 
S/N Museum Name Museum Address General Enquiries Contact Redemption Criteria 

1 ArtScience Museum 
10 Bayfront Avenue 
Singapore 018956 

Email: MuseumEnquiries@marinabaysands.com  
Website:  
www.MarinaBaySands.com/ArtScienceMuseum  

Each visitor will receive a set of red packets with every ticket 
purchase transaction. Please proceed to the Box Office 
(Basement 2) with your ticket receipt to collect the red packets. 
Admission fees apply. Limited to the first 50 transactions a 
day.  

2 
Asian Civilisations 

Museum 
1 Empress Place 

Singapore 179555                       

Tel: 6332 7798 
Email: NHB_ACM_VS@nhb.gov.sg 
Website: www.acm.org.sg 

Each visitor to the special exhibition 'Living with Ink' upon 
completing a feedback form. Please approach the gallery sitter in 
the 'Living with Ink' exhibition. Admission fees apply. 

3 
Chinatown Heritage 

Centre 
48 Pagoda Street 
Singapore 059207 

Tel: 6224 3928 
Email: enquiry@chinatownhc.com.sg 
Website: www.chinatownheritagecentre.com.sg 

Each visitor will receive a set of red packets upon spending $30 
or above on museum tickets or merchandise in a single receipt. 
Visitors are required to show proof of purchase for 
redemption. Admission fees apply. 
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S/N Museum Name Museum Address General Enquiries Contact Redemption Criteria 

4 
Chinese Heritage 

Centre 
46 Nanyang Avenue 
Singapore 639817 

Tel: 6513 8682 or 6513 8157 
Email: chc@ntu.edu.sg 
Website: https://chc.ntu.edu.sg/ 

Each visitor will receive a set of red packets upon liking and 
following the centre's Facebook page. Please proceed to the 
reception at the Chinese Heritage Centre's Wang Gungwu 
Library (Level 1) to collect the red packets, available only on 
weekdays. Admission fees and charges for pre-booked guided 
tours may apply.   

5 
Eurasian Heritage 

Gallery 

Eurasian Community House,  
The Eurasian Association  

139 Ceylon Road 
Singapore 429744                        

Tel: 6447 1578 
Email: gallery@eurasians.org 
Website: www.eurasians.org.sg 

Each visitor will receive a set of red packets upon completing a 
quiz and a feedback form. Please proceed to the reception at the 
lobby to obtain a quiz leaflet and the red packets. Admission fees 
may apply. 

6 Former Ford Factory 
351 Upper Bukit Timah Road 

Singapore 588192    
Email: enquiry@nlb.gov.sg 
Website: www.nas.gov.sg/formerfordfactory 

Each visitor will receive one set of red packets upon downloading 
the Former Ford Factory mobile application and verifying it at the 
reception. Admission fees may apply. 

7 Fort Siloso  
Siloso Road, Sentosa Island 

Singapore 099981 
Tel: 1800-7264377 
Website: www.sentosa.com.sg 

Each visitor will be able to receive a set of red packets at the 
Show Lobby (Entrance) of the Surrender Chambers. No 
admission fees apply.  

8 Gan Heritage Centre  
18 Bukit Pasoh Rd 
Singapore 089832                                    

Tel: 6223 0739 
Email: secretariat@ganclan.sg 
Website: www.ganclan.sg 

Each visitor will be able to receive a set of red packets at the 
reception upon completing the visit at the heritage centre (Level 
3). No admission fees apply. 

9 Indian Heritage Centre 
5 Campbell Lane 

Singapore 209924                                      
Tel: 6291 1601 
Website: indianheritage.org.sg 

Each visitor will receive a set of red packets upon trying out the 
traditional Indian attire at the dress-up station (Level 2) and taking 
a selfie with the attire. Please proceed to the centre's visitor 
services staff (Level 1) to verify the selfie. Admission fees may 
apply. 

10 IRAS Gallery 
Revenue House, Level 1 

55 Newton Road       
Singapore 307987                                                 

Tel: 6351 2076 
Email: iras_cc@iras.gov.sg 

Each visitor will receive a set of red packets upon visiting the 
gallery and completing a short quiz. Please proceed to the 
reception counter inside the Taxpayer & Business Service Centre 
(Level 1) to complete the quiz and collect the red packets. No 
admission fees apply. 

11 Istana Heritage Gallery 
35 Orchard Road 
Singapore 238902 

Tel: 6904 4289 
Website: www.istana.gov.sg/Visit-And-Explore/ 
Istana-Heritage-Gallery 

Each visitor will receive a set of red packets upon completing the 
visit. Please approach the gallery staff after the visit to collect the 
red packets. No admission fees apply. 

12 
Lee Kong Chian 
Natural History 

Museum  

2 Conservatory Drive 
Singapore 117377 

Tel: 6516 5082 
Website: www.lkcnhm.nus.edu.sg 

Each visitor will be able to receive a set of red packets at the 
museum's ticketing counter. No admission fees apply.  

13 
LIVINGSPACE (HDB 

Gallery) 

HDB Hub, Basement 1 
480 Toa Payoh Lorong 6 

Singapore 310480           

Email: HDB_livingspace@hdb.gov.sg  
Website: www.hdb.gov.sg/livingspace 

Each visitor will receive a set of red packets upon visiting the 

gallery and completing a short survey. Please proceed to the 

information counter inside the gallery (Basement 1) to collect the 

red packets. The red packets are only available from 6 Jan 

onwards, 2pm to 5pm on weekdays (excluding Public 

Holidays). No admission fees apply. 

tel:6516
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S/N Museum Name Museum Address General Enquiries Contact Redemption Criteria 

14 Malay Heritage Centre 
85 Sultan Gate 

Singapore 198501 

Tel: 6391 0450 
Email: NHB_MHC@nhb.gov.sg 
Website: www.malayheritage.org.sg  

Each visitor will receive a set of red packets upon visiting the 
special exhibition 'Seekor Singa, Seorang Putera dan Sebingkai 
Cermin: Reflecting & Refracting Singapura' and completing the 
special exhibition feedback form. Please proceed to the visitor 
services counter to collect the red packets. Admission fees may 
apply. 

15 Mint Museum of Toys 
26 Seah Street 

Singapore 188382 

Tel: 6339 0660 
Email: ticketing@emint.com 
Website: www.emint.com 

Each paying adult visitor will receive a set of red packets upon 
completing a collection form. Please proceed to the admission 
counter (Level 1) to collect the red packets.  Admission fees 
apply.  

16 
National Gallery 

Singapore 
1 St. Andrew's Road 
Singapore 178957 

Website: www.nationalgallery.sg 

Each visitor will receive a set of red packets with every ticket 
purchase transaction for the special exhibition or the All Access 
tickets. Please proceed to the ticketing counter to purchase 
tickets and collect the red packets. Admission fees apply. 
Limited to the first 50 transactions a day.  

17 
National Library, 

Singapore 
100 Victoria Street 
Singapore 188064 

Email: enquiry@nlb.gov.sg  
Website: www.nlb.gov.sg 

Each visitor will receive a set of red packets upon following the 
National Library's Facebook or Instagram pages. Please proceed 
to the Information Counter at the Reading Room (Level 8) to 
verify the follow and collect the red packets. No admission fees 
apply.  

18 
National Museum of 

Singapore 
93 Stamford Road 
Singapore 178897 

Tel: 6332 3659 
Email: nhb_nm_hospitality@nhb.gov.sg  
Website: www.nationalmuseum.sg 

Each visitor will receive a set of red packets upon visiting the 'An 
Old New World' special exhibition, taking a selfie on the ship deck 
in the exhibition and following the museum's Instagram profile 
@natmuseum_sg. The selfie should be uploaded on Instagram 
with the hashtag #AnOldNewWorld. Please verify the Instagram 
post with the staff located at the exit of the exhibition to receive 
the red packets. Admission fees may apply.  

19 NEWater Visitor Centre 
20 Koh Sek Lim Road 

Singapore 486593 

Tel: 6546 7874 
Email: PUB_NEWATERVC@pub.gov.sg 
Website: 
www.pub.gov.sg/watersupply/fournationaltaps/ 
newater/nvc 

Each visitor will receive a set of red packets upon completing a 
guided tour of the centre. No admission fees apply.  

20 NUS Baba House 
157 Neil Road 

Singapore 088883 

Tel: 6227 5731 
Email: babahouse@nus.edu.sg 
Website: babahouse.nus.edu.sg 

Each visitor will receive a set of red packets upon participating in 
the Baba House Heritage Tours or Saturday ExploreHour 
openings, and completing a survey. Please proceed to the 
reception to collect the red packets. Admission fees may apply. 

21 NUS Museum 

University Cultural Centre, 
National University of Singapore 

50 Kent Ridge Crescent  
Singapore 119279           

Tel: 6516 8817 
Email: museum@nus.edu.sg 
Website: museum.nus.edu.sg 

Each visitor will receive a set of red packets upon completing an 
audience survey. Please proceed to the museum's entrance 
counters to collect the red packets.  No admission fees apply. 

22 
Red Dot Design 

Museum 
11 Marina Boulevard   
Singapore 018940                             

Tel: 6514 0111 
Email: museum@red-dot.sg 
Website: www.museum.red-dot.sg 

Each paying adult visitor will receive a set of red packets upon 
purchasing the admission ticket. Please proceed to the ticketing 
counter to collect the red packets. Admission fees apply. 
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S/N Museum Name Museum Address General Enquiries Contact Redemption Criteria 

23 
Republic of Singapore 

Navy Museum  
 112 Tanah Merah Coast Road 

Singapore 498794      

Tel: 6544 5147 
Email: rsnmuseum@defenceg.gov.sg 
Website:  
https://www.mindef.gov.sg/oms/imindef/mindef_ 
websites/atozlistings/navymuseum/ home.html 

Each visitor will receive a set of red packets upon completing the 
visit. Please proceed to the reception to collect the red packets. 
No admission fees apply. 

24 
Science Centre 

Singapore 
15 Science Centre Road 

Singapore 609081                           

Tel: 6425 2500  
Email: feedback@science.edu.sg 
Website: www.science.edu.sg 

Each visitor will receive a set of red packets with a transaction of 
at least four tickets to any of the attractions (Science Centre 
Singapore, Omni-Theatre, Butterflies Up-Close or KidsSTOP™). 
Please proceed to the ticketing counter to collect the red packets. 
Admission fees may apply.  

25 SG Mobility Gallery 
Land Transport Authority Campus 
1 Hampshire Road, Blk 1, Level 1 

Singapore 219428                                                            

Email: SGMobilityGallery@lta.gov.sg 
Website: 
https://www.lta.gov.sg/content/ltagov/en/who_we_are/ 
our_organisation/sg_mobility_gallery.html 
  

Each visitor will receive a set of red packets upon visiting the 
gallery and completing a short quiz. Please proceed to the 
special collection booth, only available from 13 to 17 Jan 2020, 
after 2.00pm. Limited to the first 100 visitors on each date. No 
admission fees apply. 

26 Singapore City Gallery 
The URA Centre 
45 Maxwell Road 
Singapore 069118                                                                      

Website:  
www.ura.gov.sg/corporate/Singapore-City-Gallery 

Each tour participant will receive a set of red packets at the end 
of a community tour. Please register for the gallery's community 
tours on their website. No admission fees apply.  

27 
Singapore Coins and 

Notes Museum 
20 Teban Gardens Crescent 

Singapore 608928                     
Email: salesadmin@singaporemint.com.sg 
Website: www.singaporemint.com/museum 

Each visitor will be able to receive a set of red packets at the 
reception. No admission fees apply. 

28 
Singapore Discovery 

Centre 
510 Upper Jurong Road  

Singapore 638365                  

Tel: 6792 6188 
Email: info@sdc.com.sg 
Website: www.sdc.com.sg 

Each visitor will receive a set of red packets upon visiting the 
permanent galleries, joining a tour of the gallery or completing 
the SAFTI bus tour. Please proceed to the ticketing counter to 
collect the red packets. Admission fees may apply. 

29 
Singapore Maritime 

Gallery 

Marina South Pier, Level 2 
31 Marina Coastal Drive    

Singapore 018988     

Tel: 6325 5707 
Email: smg@mpa.gov.sg 
Website: www.maritimegallery.sg 

Each visitor will receive a set of red packets upon completing a 
simple quiz and feedback form. Please proceed to the reception 
to collect the red packets. No admission fees apply.  

30 
Singapore Musical Box 

Museum  
168 Telok Ayer Street  

Singapore 068619 

Tel: 6221 0102 
Email: contact@smbm.me 
Website: 
www.facebook.com/Singaporemusicalboxmuseum/ 

Each visitor will receive a set of red packets upon completing the 
guided tour. Visitors who spend more than $30 in the museum's 
shop will receive a set of red packets, even without attending the 
tour. Please contact the museum to book a compulsory guided 
tour prior to the museum visit. Admission fees apply.  

31 
STPI - Creative 

Workshop & Gallery 
41 Robertson Quay 
Singapore 238236 

Tel: 6336 3663 
Email: stpi@stpi.com.sg 
Website: www.stpi.com.sg 

Each visitor will receive a set of red packets upon participating in 
STPI's regular guided tours or completing a survey form. Please 
proceed to the reception to collect the red packets. No admission 
fees apply. 

32 
Sun Yat Sen Nanyang 

Memorial Hall 
12 Tai Gin Road 

Singapore 327874                                       
Tel: 6256 7377 
Website: www.sysnmh.org.sg 

Each visitor will receive a set of red packets. Please proceed to 
the visitor service counter to collect a set of red packets, only on 
weekends between 4 Jan 2020 and 2 Feb 2020. Limited to the 
first 68 visitors on each day. Admission fees may apply.  

33 
Sustainable Singapore 

Gallery @ Marina 
Barrage 

8 Marina Gardens Drive  
Singapore 018951                     

Tel: 6514 5959 / 6514 5929 
Website: www.pub.gov.sg/marinabarrage/ssg 

Each visitor will receive a set of red packets at the end of a guided 
tour of the gallery. Please register for the gallery's guided tours 
on their website. No admission fees apply. 

34 
Tan Tock Seng 

Hospital Heritage 
Museum 

11 Jalan Tan Tock Seng  
Singapore 308433                            

Tel: 6357 8266 
Each visitor will receive a set of red packets after the visit to the 
museum. Please proceed to the museum's reception to collect 
the red packets. No admission fees apply. 



                                                                                                                                                                                                                                                 

Page 5 of 5 

 

S/N Museum Name Museum Address General Enquiries Contact Redemption Criteria 

35 The Gem Museum 
26 Kandahar Street, Level 2 

Singapore 198888 
Tel: 6734 3172 
Website: www.thegemmuseum.gallery 

Each visitor will receive a set of red packets upon visiting the 
museum and completing a short fun quiz. Please collect the red 
packets from a special display table in the middle of the museum. 
No admission fees apply.   

36 The Intan 
69 Joo Chiat Terrace   

Singapore 427231               

Tel: 6440 1148 
Email: Contactus@the-intan.com 
Website: www.the-intan.com 

Each visitor will receive a set of red packets upon completing a 
guided tour. Please contact the Intan to make an appointment 
and book a compulsory guided tour prior to the visit. Tour fees 
apply.  

37 Woodbridge Museum 
Buangkok Green Medical Park     

10 Buangkok View 
Singapore 539747 

Tel: 6389 2868 
Website: www.imh.com.sg 

Each visitor will receive a set of red packets. Please collect the 
red packets from a stool placed within the museum gallery after 
the visit. No admission fees apply.  

 

The information in the document is accurate at time of publication and subject to change without notice.  


