
TERMS AND CONDITIONS (FOR ALL SCHOOL VISITS) 

 
1. VENUE RULES AND REGULATIONS 
 
 Please note the following Venue Rules and Regulations during the visit:  
 

a. No flash photography and/or video filming are allowed in the galleries. 
b. Food and drinks are strictly prohibited in the galleries. 
c. Smoking in the galleries and within the National Museum of Singapore is strictly prohibited. 

 
 The Person-in-charge should ensure that members of the School observe the abovementioned Venue 

Rules and Regulations at all times during the visit.  
 
 The Person-in-charge should also ensure that members of the School refrain from rowdy behaviour, 

especially in common and waiting areas, during the visit. NHB reserves the right to immediately to stop 
any activity or conduct which is, in NHB’s sole discretion, deemed to be illegal, improper, indecent, 
unsafe or is likely to cause a nuisance to other persons within or around the venue. NHB shall further 
have the right to immediately eject from the Venue (or require the School to eject from the Venue) any 
person(s) that is found to be engaging in such activity or conduct. 

 
2. INDEMNITY 
 
The School shall be fully responsible for any death, injury, loss or damage due to careless or other 
actions on its part or the part of the students or accompany adults and shall indemnify NHB from any 
losses, claims, damages, liabilities, costs and expenses arising out of or in connection with the same.  
 
 
3. PHOTOGRAPHY  
 
Photographs of participants may be taken for publicity and marketing materials by NHB/National Museum 
of Singapore. Please approach the National Museum staff in charge of the visit in advance if you have 
any concerns.   

 
 

4. DAMAGE TO NHB PROPERTY 
 
 The School shall exercise all due diligence and take reasonable care when visiting the National 

Museum of Singapore and shall not cause or permit any damage to be done to the National Museum 
of Singapore premises (including the furniture, fittings, equipment and /or any other property therein).  

 
 The School shall immediately report to NHB any damage to property within the premises of the 

National Museum of Singapore(including any loss or damage to any equipment/facilities provided 
therein) and shall permit NHB to conduct such repairs, replacement and restoration work as NHB may 
consider necessary. If such damage or loss (or any other damage or loss to the premises or property 
of the National Museum of Singapore discovered by NHB after the visit) is not the result of fair wear 
and tear but has arisen out of or in connection with abuse, misuse, negligence or default of the School, 
its sub-contractors or invitees, the full cost of any necessary repairs, replacement and restoration work 
shall be borne solely by the School. 

 
 
 
 



5.  CANCELLATION / NO-SHOW 
 
 A S$50 administration fee (inclusive of GST) per every session booked will be levied for 

cancellations made less than 5 working days in advance or for no-shows. For the purposes of this 
clause, a no-show refers to failure to turn up for the visit without any prior notification given to the 
museum. 

 
 In the event of cancellation of scheduled tour(s) due to events that are beyond NHB’s reasonable 

control (including acts of God, civil or military authority, civil disturbance, wars, riots, strikes, fires, 
haze or other catastrophe), cancellation fees will be waived. To avoid doubt, “haze” in this Clause 
refers to a 24-hour PSI forecast of 201 and above, as released by the National Environment 
Agency. 

 

Please note that additional terms and conditions apply for docent-guided tours. Refer to 
the Terms and Conditions link under “Guided Tours for Schools”. 


